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T:fi{qrrffd{tfrFtrq
(Overview of the Performance)

ql:derqft, EiEatq q:K ER{\ nffi
fl'ae-+ <s3r{R{ (e {qo g{q q6Tf{q:

qaqIv srdFlq qfiq'ur (frPte?E-O, qtfrR TffTr fi--qrR qtsqfr{ ,es6 r<qlr q+srT srdFl{ qfffi<{
cB {ftR-d dq <rs{ta.{$rft qr"t Rcrc< 6-{A sr+ffi< +ffiqr, ftrtmlqrs-ff{ qtsstft{ se6
$etq-{Frq 6ir{ ,aal-or,e<( cilat c{ttT{Trc Fffim {rfr T<r{{R s ayyfrgrq-a 6ryq fifi5q6s66 a6a1
fi-{6f4sft< slEi srr rlI(qrq-ffig grfr.1q qftqfd, frr"fR"terqqf sffr{rsd qte\5r{ Rnv e 1fua v{<ec<
roscF ftGa a1@l efifi-a $qnsS $q4TETTq1,fqte6,ett"'t qt$e ffiq-s6, sl6 116 1t:rraq, lc6
TfrbfiR qnE{, eE 'rRG-o EvrF6frfFt eft.fr. 'rRr'qtt{ qI F, rE 'rfr 6{rffi'nd fi-{H rr3 q.T(El

{,prt'q{$rt(EIq{T{:
ftl.ttfiq {sV qsre @(stqr.ti'i-9-{Efiav< ,q CE-cr <rr{tqqrwsg-
.rgq'nFmu@Water Tablet oqfin$lvr, g-$tqTtqx fifi<
wfi{l3r (Aquifer) ,eq?P8st€wFrflflqrfficr&ddsl{qs-dlFr qrc sEGv qsEIFs ffif("t{ Tr{r(T
fi-{rqF ffir {(ql{ <rtt {€:r {{ qTt Es qsr{ 4r"Fi? e ffi gTBr EEfii TirT fus s({tw I frets
i'rd qlsv qlFr{ {fi a-l-asfC e {flft&fi <K,qk UinI{ Es'tE1Ttrtfr, T{nrffi rg fr(rqrffr ffir{'E-{l Ctcs
6{s$ tr({Iqi I

cqrRq-dlEmr{firctfufiqp-{1-(ge'|tfi-{rrdRecnfid"|{{r<PsRd{r+urrrqec{qG\rqdnF {E1-fivsl'r
rf orffi o<q r utwlrav$ofl"r<saiamqiqlfi a.trfi Es@sfrr.|{qdt
Q-fl ielrill,Ies'larr<Tcqffi qit-d-{rMrq{tqgrrf,{rfeiipq;r{-qq<obs.m-+o
dars<Is<Tsr;r<s.'eofr Errqq r 

qEtgteqlclMDRt. s@<stfr uq<
qv{|q(Sqsl(.<Ffir{El 

I

sRsre.'tffi:
qiar$ sriffiq qfffid, ftr.frrqeffiqlvR qrsvlQ-{qqrsR eflfr rrc*Iq e rtlfrabfi <r<{Er CE&r
{m,rfi ffi{ g-m-r (F,-jrtEt (Sustainable Development Goal) e6r+r s-{r.lElTfiA,
qcr(Tsffr,e<< ftffi RCq sfr'fi {fr'sE-{f qt(g fiInlqr cvrr g& co q'r+< q-al ,{TG fiKItq {rfrr
E\r At'1-4 srr, g-'fitq 'ttfri E R fi-\tiq +frrn V-1tq ffi< v<O< fi-o<rf* frfrro,IIR 'j{sq;H, rtfir
s l(srrfir {I{jT{ fr{t'Fi 'ttfi-{ <r{q1 T-dl; cit<aetqrq< ffi {f,{dl{ {f{qri ucfuif$r TiI, tUG-r+ qn1*
{Rqp srtbm cfatf Frctq sf,F, qrsrrrv Sas flr+* qilfrdfi ir<Et fiFDs r-dm nt{rcr ffiF
qlftffi <E-st(iq lfr-€{ct qq1 fi-dt'F Wfi ffi Ttr{drr{d rsrr{q {ssfrl Sfis<xq I

tote-totsqf{qBF {dT d{H qfdrfl
o'tfr qqloln frGd$gr+<qrFm$qxqt'F-ooooG
. (fi{,eErol{ "ttiq 

qltr{d rf{,rr qtfr fi-{-*R-qftefrc
. (if{ ,sqlTls ,[.,t qtBq ffiq-sB
o e1fr7fi1-1 qa;q6 t|{g/ qa {ffiri l1lFilfr eififi{ frdt6t-qoB
o cft< eqfo|{ C'd ffiq-t.oo ft.fr.
r qfiv +rf"f+{rq< ffi e1fr51-q11esoofr



$Etf{t

ffitrfi-r qrsr fi, .!wf s q-{RfrR cwl<qkr rfl, Txfirr{ c<cqs-dq,{<( c-"lrr<
stral <I{CR fiFFs{-<r"Rt TI{Icqlqq{ lo85 q{ {afqal <fsifllrrd-?t q(Fi-

fr{A ar$I"ft, s-drtg $rfi"rq sfins{,ftr"tR"te ffifi

q<(

am arfitfr, qaqrg ardfi qfiqs{, DIst

q< {r{J toleCftFKq{ clrffi \roqlfrFl ,AQ {Ifr-{ T.fqqff(.{ Effi q{'r

of yfurs trrom E-svts FrafrFts frrr{TR Txrs qm{:

4



fr:FTFI 5:

1ar+a(Vision), qGqmr(Mission), c$?tfflv Brq.6q'{q (Strategic Objectives), ol-ffi
(Functions):

5.i sGEsT:rrFr{{ q{'"llfi cr<TR s qilfrdfi 1Rt <ra<-vc+n sir {frtl{TTqd q<(

qfrgfifis qas1Ifr +.<tl

5.e5'da"a6q-4 659 ;

5.e.5 a:fu-afi[q 6q6

5){fr€qlTtr {nr"rfi cBTdt{ <r{ql frFEv-r-tr{

r) cft{qqFFt*qrtr'ltFca<Tr{{r{EtfiFEss-d{
o 1 "ffterft*osr{1rcnfi6"l{-{Tr'{Btrdrq

5.s.qylFl{ s qisl-rTF T:fu-'flr'fld csE
5) {rtlT{ s l<rm a++ oniom< <rs{H;t ffiRlrflf,{gt

r) T:( cqfiqn 't&-frsq slir< s ca-d-< sIl 1fr
e) qtf{T<Kqf"F{]TEdr{

5.3 p1-riffi;
. ffi .qEFFf{ IBFI-{ "rRmrr c{'{vIT ffi :r+c*tq s {fifrd-F apfury gq6l s

<rs<EH;
r rf{{[:FGr cftffislT cCt-{sH 'fifr TffidR e fffi-ctrf{<r{Sk qmfbrcqt ffiq, E-na-r,

{-${F{ 
's 

rtRutR{CHgI;
. q6ffip qrFrs s q{i-dl q'Tfiq(Tq.sqrst{ Et"lqt ffi qt"F s 'tdFr{ dn-cfi

{r$({ FK[qri ffi r-Tfir6{{ <Ftqt s{ct;
. ffi cr{{R s {t1fr6fi <I{S|{ "lREls-d e TFclIr{rwEt qssf U-drlnr Erc, qfftn

q?.rR detr{qTrc (tBfir{ ffiqk, 6fi-{rr\,-l rs ffi 4ffi6s1-a ) TtRrlR {qfnsl
Sff{;

. q1e1q_T"ffr{ 11-{if, qpf{V lgjtft cmn q-{fr Cfus'fifi crTfiC e wtfirt-f< 1fi{t<
<rrEIF{t;

. qfft{ rrO<, c++rffi Em,tgl, Gc-TfiR c(qI q<( Community Based
organization rcBol {T{rs "fifr rrs<rdIc e qitfrFfi {,Tql E-{TI{ TIR{R rTF{
dql;[, saB.T{{ffq, qftF{ erF s

. frst"tq tll_qrg ffi frFEs r-{k sr ffi{ Afrrrgl{Tcrr rFfu{ $Tf ,e<( 'FilTFrc
R-sl-rot< tqq.rqrrE {fi +<r+rR <rrqt'{ s$Brd crrB sr* ffsp){rs<l-alt

5

5.5 {TsEl:e;{trffi w{f T("lx "fifr cBT{tq s E-fq-{Ts qllGrdrlrffi <Frqt a-911
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s-{'€tg srfifq qftcud-.ar Grcb qfi-+r< qsQ a of pfuiv <fft v-qrsq q6rt {cu?
{f+<r

qtfr, d{lq arffi, s-{srg- a1+ffi sfffi{t a(fi"ffr, qr{rg'arft"H
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amqfix x+qfiq eFr{ s-f,{l
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xrqlqft-sfiqRffi,l

g;frqai fiag6r114"ronyms) fiK{"t

TSTqqQEQ G"ftEinfq<'tnfrsrcqql@Gffi s

t. ft,ft, ffiEt<

WASA Water Supply and Sewerage Authority

WSP Water Safety PIan

d MICS Multiple Indicator Cluster Survey

8.



sfr'r
{!-il

l':f{.{rri T'-r
<Is<T-!-ffffrq{R-q'r,

qft"r{r, -ft?fi

qTl'{TaTq6r{r

${tf{

I).U 'ifi qqFFI{ TPr.r
,ttF-* q+lasTry Usq

{f"FI

rs.r.>l qfivre-f,
I Eqq

qrqrq'qr+F.r{

sRrdr, fur"lq
qtffilqg"tG
$er<rq, fr"{
qRrtrR<ssrfi

t t\rl ritr qEloH'fit't
sltfi-dst$G'tfi
TS{{R

tl.r.U "fli'f 4t*r
${rmffirrq{R

qnarq er+Hq
qftqsd, ftrfi{e

qfikdn-{qj'1G

$erqc-{, R{

'lRrfir{dgElr{

l{{ ctrs eqFa'm "fr-t
e$qffiq

tt.).U "llqt qlBq

ffiq
qraTqrdmntq
qt{qd-d,fufis

qftq€firqfifr
aer<[l, R-{
qRr"itrt-* gsIT{

te.U ffi/ctR
qsrsTntgvrsT-qI
clrfibrftsfiE{ffiq

te.).)l frffis
twrrsT-qI
{fiFbrfrq,Tm{

q-{al-Erar$m{

qfTqsd, ft-r"fR"rs

qfiruArsgffi
derla, ft-{
4Rr.nc{r ?rgr{

te.{ 'tff/ ctBr
qqrotrg{ffiq

qFinsfi-s qo"t&

efu-<nq, RE
qRntrc-r sqr{

8 ta.r.rl tPFsT{Tq
/ bqr

qa'$?iffi.f{
qftq$d,fufftq

qRqdfi-{qg{&

u'66qq, Ro
{frr+rrc-r aEl-{{

c(rstqft- r: sftq{trr{1E.T{rlq <ffiquEfFrvcq{l/c(qf q{( {Rflq ffi-
.sdfr{dEt

55

+tfrr

te.t.5l frffo s{ si'lTqiffi"H
qRrsd, R-rffi{q

te.sl 'ffr,eqlTlT qlPis
<argaalcer affi
qffiqdr.l



i(Brlqft\r:

q{I qfrc{d con qiffl Tft€ttr{ Ir<F{:K

fl:fuT T:f{qffqaTT
6q{f,{qfrfl{ft{

I'(ftE
{1ft3qftrrd{kal

or:fuqrr{(Tdafr"l{'

,ftfi-*B<cq1"Fe
qfifrFfiqtq-{r

ffi{

qfPlgBqc e
qI'l-{

Qbfiiq qft'qh, uefcq-{t

{frrq
ffi*qrsq:rote
eTltr{liT'frEdq-g-I

q-$lr

st



E
F
&5
@-5
;

E

?
EI

E
ts
Ir
,i

)bE
EB I

/1

o4
Ia/
o4

E
Ov
(E
6-
e
G-

V

E

E.E
4
/7

.

IeE
#15 /1

EsI
o

E
px

a

Es

I9
E".F'5
16E

q'
E

F
T'.6
FS

R\at
6

lc,

tr
k

lr
'l8tb

Ek
F

r..5
6

r.,

E
E

fa.5
F'

L.5
F'

.5
FJ

?f.rI, t 4 /7 al

E,P
EPFls 6,
P9F,FE

G

EE
G

EE

G
gE
(lrT,

E
U:
16
IrF

t.J

l+
le
cJ F

E

F

Ef,
Y str
FO

T.
E
t9

F.

l) ty

FJ
b-
Fle
r
p

ly

F)
(E

E
6

ID
F

F
FI
,b
fr{
F' €E

'Ep
fr(trl,F

E

E
.F
E

,t
lE
E
E
EEPE
EF

h'^n.O
6e
kD 0)rFn
0:o
fo)(P516
E,(dFt<+sEE 9V
*u?iB F' EEEEEIEEEP

3
o

;g

EB

€e
F:

EEeS
EF
EE
EE
EF
E*
E-p
fF
F
t
p
F
F
&;
E
5
E
F

lg
E,6

F
F

l7
EK

l& F-

"i tlaF;T
YDE(rr
FE H
itJ6

t

ffi



E
B

./

F
€p
letstrFt
tr
dtp.
E
E:.
lr
9J
-b
e
E

3
,;

,sr E
E6 I

/7

lf
o

I
o

E
{lv
dst-
,c

V
E
ls
R'
F

€g /)

)E

tu
F
h

/t

leE
LJ )5
0

o

Eg

FE
F
/7

_b

T'\t6t

6

k

F

o_

lsr
E
F.

T'.t5
FJ

sErE )

EDfrE
EPFl9 6:,DI,FE

(F

EE
t&
EEN'E

Ep
q

7

0

TT

H

tr{

I 4 d

E.
l!.
fe
F

'tap

4
Ep

m E#e
,FE

I
EEns G-

,EFtrE

F

E
l6

F

E43
13 j(ygE
'ekFts
,l&
?&
;yF T
4Ep// lcl 61

D

I
EFe(.Ep
l9| -&acpE
EHE
F_u0*
9E P E
e gtE f

;
g

i
E

E
e

F
€
E

6
E

rr

tr
w

.ts
19

F
LI

.]_e

E
c
In
€



@
JY
o

,/y
oIY

F
E
ts

E E.E
s
)

@o6
,

@

o

/1

s
oo

fr
F
e_
lE
IA

s
o
o-

@/y
ao
o
t
o

oal
t
o
I
o

st,

aT'
s
o
.b

@.y
o
o
o
o

ty s
o
o-

/Y ,y

6
19t

19
E

s
o/t

@ty
o
o
I/y

q , o

E
F
F'

s
o
o

@

,
o
o
/l

@

co

@
o
t/7

@ @

rrE*F19rr
.E F"o
b

/l o/1 .b .)

E
&
cJ

v
I

7
tr

v
E
6

b

F F F

EEEIF
&EE

EEE
EBE
7W *i,b lo
.at l<f l.-

= Fr lrr

rv
F..

,FE E

EPE

EFE
YEsf 5, t-

PE'E"
7]5Efr
AE E r

*l[{'VPe -EIEtF P

.EHEE
'a e alt-

E EEE
E TEF
n- EJft b
sEET

19

ti-

IE
w
E
E
19

ls
FI
a
a{,

kteE

FE
EGEt;

EE
BF6W
nv
469F

l"

E^
Tr-.ts /E,

EE
Er
IE(EgE
f, ta-F(.
zE
2'F

d
ler

19

E*
in7

EEE
EHe
EEE
7$ E
N.E E

|6-(eE
E,E

'E l=w D =k{r le"?

E EEE
?VB E

E
8",NM
;E
E,E

E
ta/lv
v
lv
E
h/
7.,8
e9F

V9x'
gE
DE
2.ffgF

t
bi

EIEilFlsE
15 lC-

leu
t-t- tr Iztr6

F
ler

/1
o

ty
o

D
o

@
o o

o

o,l
o
o

EB
19

(E
f
E
lr
EbD
I
F
F
bFlr
l9rls

PE
6
ts-T
E
t
F
I'lr
E
{i
E
F
E
ts

@

@
o
.b

ap

@
o
,/y

s(,
o-

s
-b

s

lr
It'

FEF E-.I
'Fr
19

P

F
(E
,5
E
IE
N
w
l.f
7.
a
@

t
o



.)
4
o

o

F

€ E,plA FF
s
oo ,-1

@r.
EF

s
oo'

.) ,1 s
o)

FI
JO

s
o
.L

4
/7 ty s

o

EE6b
s
on

s
o
.h

, I /7 ,/1

Eb
F
F'

s
o
o

o
/1

s
on 4

W.E X,
5ft n ^bE9) .b

EF
.EepF.

, 4 n ,

&
.J

2
F

s 7
K

?
F

?
F

7
K

p

TJ

|.

lg
,D
EJ

E
tp
F

ll-
IErr

(E

p

E

rr
E-t
lsk

€6ktE.-EFE
k E lit6

E EE

B
E

-o
E,* EgEEF
EFEE
SEgE

G
lv:

rE

le
E
P

LL
F{

r.

F
'tr
lc

d:
(E
B-
;E
nE-

I
E gE
E.,P P

zEE

E",
\@JE
26 D

ls,

F

,l|7

'tr
le

F(ptLEtsp76AE
.1 *

E
1., r)
E,blvE
F'E
4V
AP

h

F

etF

FG
f
Fe

E'
E
Pr.
Ft -19

(PE
tf.

TT

t
lg
E

/)
n

lv
rP
(E
le
i
F
EvfF
rotsl;F
'"i z<t
F,K;
(P(E
l, tc.(PB
T,F

rr
lr6i
lY
E

p
/r'
F
EI

n
/l

EsrrSB
s P*

EgEa6tr

rrEFE6'D
EE,
5,A

EF
EEF
EXY,:hE
d.E F

Eb
(E

bwEtkF
EFP
EEF
aE@ie E

Frr lf a, .\

lq
&EH

,cE
615'

EftF 5.br. FJ

o
o
t(
o
o

HE
l9

(E
f
p
lr
E
P
@f,
p_
t[,
lr
&-t
E
l9rg
19.

P
trv
E-

E
b
F,
FlrIt
E
E

F,
F

,

I

TTBFdtuF}:(Ett

WEEq
lf l;

ts ,l-

EF
a.EiE



.)
o

o

E
EL
F
IE

E
(PE
EF

F

s
oo

I

Er s
o 4 o)

s
ot

/)

Fp
FI

s
o
.b

.1,7 s
og'

s
o
o'

lf

EE a
on

o,7 I s
o)

s
o
.b

/1 /1

Tv
F
F'

s
o
o
,/1

n on o
lz

4 I

W'EXr -b

WE?9
ralrEF
.Ee
PF,

t .) 0

lecl

E

F
s

E

F

E

r F

&6

6'

eEpE
EK

EFFe

L

lv

P
6.'

e
r-
tfa

araELrElv
8,ts
FE]

r"€
5(E rt

EEEE6b
F

fJ

(E

(E
E-p

I5
F

E
FI

ra

F
v
.F
p

Fo",

E€ Eu r
3€EEE

E
,E)

zb
4F
2tE

lv

e6'
4D
2(E38

F
,taEp
-i5n\Lnv
!.6

,E,P
EE,\' TT

nV
n ,F)ZE

6FD
;tE
tB

F
l6

F
.)

'Fg D

E€EE

EEEEE

(P

r,EEr11 F
,- ,|D

E&otsr
)ls- rrtrtr
q,E
2FJ

reEE8Ev
r,s E
EF
i(w
€F
Er
t;b

EE
z'6

'Lgt6
r,tu
€sF
EEFP,6 tFIE*E.FVe
re E,E
.EFe

iEE:r F, ts

Fls
'!Ep*
ts6,E
P, E-€tPE,fr
EF F
.E.E EtrE W

EEc'.L ct b

rr
6-E!

EElvFrrtt: ro Ii

.EEF
EEP
g€E

ZEE
E at/ ,/1 /t

F

SE
E

(E
5
P
E

TT.b
E
N)
F
w
k

6.y
o

6.f
otf

E
19

(E
f
E
t
16

F
Hv
F
lga

le
,P]
trl
FI
EI
(p.t
VI
tvlctl
rr, I

PI
@.1
vl
ts-ll-tg
tl
pl
FIfrl
5l,i
E
E
E
ti

I



&

F'

15)

E
a
lE

Ele r.
Ir ht

*p,,xt

Ep
ls
tt

p
t
l9

D
E,b-
'g'E
5f rA

EF-,tr EE.

E,F,E
rtsp

E
.!- Iv
le & ,6-
E EF
,EEE
;.E EFEI,

IvE
FET

EF
,E,PI,F

&c&
E s€
,hEE
E€g

o,|
.)
o4
ts
E
L.

ts

€Es
IA FU:

s
ot

,

E
p
lF

F
Dt

s
o

s
o

42,
4

EE6b o
/z

o o yP
6,t
4r, ie I

F6
s
o
a

o
o

.) I

o I

:r"'i" g,

bE 9,
E,.
FEE
.F F."
l"

a )
o o

.)
o

o
o o I

o

p
E
cJ

7
(E
o

F
(E
I

F
F

F
F

?
F

E
B.

ra

Fk'tp

*FEB
F"_
0,b
Eap(Etip"
;DtPn9F
nEtE

FI
ts't o
E-(E
EEEK,
FEarr
VE
n3

2
EEFt9rtI
DLEF
&P
-[',4wo)v

(E
F
,E ;'
F.F
E B,Ep Fl*
3EE
d.'E &

d
l4r

19

E
Et

t,F
!!F

EE, E

EEE
qE&,
/tVE,t

:€rE

d
16

e
o

@EEV
E'E
-v)6/ IEE
r"H

€ pr
e FtE
E,P P
AEE4ttr 6

Ft3
EgLV
leE610
sg
6p.

FE
FB
1WEICFII

le
E,
ra
lv
,b
6'
19

IE

o
n

cJ

o-

r. P(EEab
E€EEk,r'€gF-gE"F
5 EE F
cseF
2ab.i'y

lo

oB
rrts
EE
E'egE
a7 l!-

3EE
4(EF"

0
o9e
rErF,E

Eqgeg
E,E.E E.E

AEF#.EE

€,8 "CEE
rp IIEEEr
Yp.o

€t€e
q,Eyg
TEFE

E
tu 4 o

E-
.gE
F

.E5
,to

fi

,E
le-'

D
E
FF

rrF
v ?u9nlJDrq

P'EEH
EEFE
EFEE

s
o

4e, It

o

€
6

D
{E

B
e

d,
a
).

EI
BI
19l
(EI
tit
EI
rEl
Fl
lva l

EIgt
.Fl
Fl
aottll
c)l

6t,fl
EI

,El
lEl
FInul
Fl
H
el
lgR I

Brl
fsr l

EI
Fl
E-ll-t
4rl
tIt
pl
FI
EI
;
G5
E
F


